ynapse is committed to deliver-
S ing the optimum fee a doctor

deserves, in the shortest possi-
ble time. Clients have typically
claimed an improvement of at least
20% in their collection rates three
months from initial service engage-
ment and continue to sustain this con-
sistent trend of financial

can manage your non-core office oper-
ations and give you the freedom to
explore and pursue challenges and
opportunities that create value for
your practice.

Bridging Technology
and Client Services:
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€ State of the art Practice Management
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to enjoy the and Electronic Medical Records This has b
experience of (EMR) software IS has been
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ciency studies
conducted for
medical prac-
tices nationwide. Synapse leverages
its technology expertise by assisting
our clients in achieving efficiencies
through planning, designing, integrat-
ing and deploying high-quality solu-
tions in medical billing, transcription
and dictation services.

We believe in building and maintaining
a positive relationship with our doctors
and their staff. As part of this working
partnership, all our clients enjoy the
benefits of having on-line access to
their data, so that we can work
together as a team in maximizing and
exceeding revenue goals.




Our experienced U.S. and Philippines staff ensures that we have ample resources so your
medical practicees collections will be followed up and maintained efficiently and effectively to

the highest standards of the health care industry.

Patients will be called to provide missing
or incomplete insurance and billing informa-
tion.

Electronic submission of claims to insur-
ance companies and government healthcare
agencies where EDI claims transmittal is
available.

Secondary insurance contacted if no
payment is received.

Complete access to appointment scheduling
and billing information to maximize
revenue collection.

Tenacious approach to resolving denials
and insurance low pays.

Design service available for Fee Ticket
Schedules and Office Super Bills to ensure
efficient utilization of ICD-9 and CPT
codes.
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Issue and mail delinquent notices to
accounts that are 30-60-90 days late.

Facilitate the credentialing and enroll-

ment process for government healthcare
agencies (Medicare and Medicaid), HMO’s
PPO’s and IPA’s.

Personal assistance available for med-
ical coding needs relevant to your practice.

Receivables aging schedule is closely moni-
tored with follow-up phone calls.

Knowledgeable staff to conduct and
resolve insurance claim appeal issues
for you.

Submission of HCFA paper claims where
electronic processing is not offered.

Patient statements are generated and
mailed on a regular billing cycle.










